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ARKSCAN 2054A-LAN
QUICK GUIDE...

This document is to help you with the quickest way to get your Arkscan 2054A Ethernet/LAN printer up and running
on Windows.

THIS DOCUMENT IS FOR SETUP THE PRINTER ON WINDOWS ONLY. FOR MAC, PLEASE VISIT OUR WEBSITE.
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1. Prerequisite

We would suggest to setup the printer via USB port first, after the printer is confirmed working perfectly via the USB
port, and it can print a label perfectly, and then switches the PORT from USB to an IP port, which we believe it's the
quickest way to setup the LAN printer.

Please follow the first video on page to install the printer for USB connection.
https://www.arkscan.com/2054a-other-windows

and then follow the steps below to setup the IP connection with the printer.

2. Hardware setup

You need to have a network router or a network switch, and a Ethernet cable (known as RJ45) to setup the printer in
your network, both hardwares are not included with the product package. The printer must be joined the same
computer network as your computer (The computer where you are going to send print jobs to the printer) does. Two
things to ensure the printer is physically connected to the network:

2.1 Connect printer’s Ethernet port to your network router’s Ethernet port via an Ethernet cable.

2.2 Switch ON the printer by powering up the printer with the provided power supply.

3. What is my printer’s IP address?

Before you assign an IP port to the label printer, you need to figure out what the IP address of the printer in your
computer network. There are four ways to obtain the IP address.

3.1 Printer tool to look up IP address

You can go to your router or switch and find if the printer is listed there. This is router specific, and we are not able to
provide additional information to cover this. You can contact your router provider or Internet service provider for
additional help by using this method to locate the IP address of the printer.

3.2 Printer tool to look up IP address
You can use our ‘Configuration Tool for Windows’ to scan your network and find if the printer is within your network and
what its IP address is. Please download the ‘Configuration Tool for Windows’ from this page:
https://www.arkscan.com/label-printer-2054A

Figure 1
After unzip the downloaded tool, then click “Diagnostic Tool.exe” (Figure 1) to run the ~
L - Name
software which is shown in Figure #2.
en-GB
pt-BR

Diagnostic Tool
2| JsPrinterDIl.dll
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‘ ’ Language Unit Interface Printer Status
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. Printer Configuration File M. Col ind Tool SFE Printer Settir
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Printer Function Printer Configuration
‘ H 7 o e y
D Printer In
|SC(.)Ver bUt_ton on the pop Calibrate Sensor Version |4B-2064AVersbn:1.DZBEZD | Cutting Counter | |
up window (Figure #3) to scan . SerlNO (2054419042401 Check Sum [08636F1D | Mieage | | |
your network and retrieve the ‘ E““""“‘S‘*“"o
dd fth int Common  z D RS-232 BTAWFI
IP address of the printer. RTC Setup e T eten —
. Density 15 - Ribbon Sensor v
If the IP address of the printer Factory Default peper vict i | non T
’ —
doesn’t come up-, please @ Paper Helght et Code Page = V]
power off the printer and then Media Sensor G v Country Code 001 =
power on again, and wait ‘ Print TestPage Gap 025 | wen fiea-up Sensor o™ v
. Gap Offset inch Reprint After E ON ~
about 10 second to click on _ PR - s ==
. Configuration Page Post-Print Action TEAR v| Maximum Length 1200 | inch
the ‘Discover’ button. cut Piece o] Gap Inten [« ]
. . . Dump Text Reference D D Biine Inten [Zl
TO teSt If the prlnter IS Direction 0 v Continuous Inten EI
accessible from your @ offset 0 Threshold Detection ~
computer, click on ‘Exit’ to BN kX N
confirm (Step #4) the printer’s, q
and click ‘Get’ button on Exct Line Setup Clear Load ‘ Save Set =
Figure 2 (Step #6) to retrieve |com19600,M,81 [LPTI | MAC:00-1B-82-FF-80-FD  IP:192.168.1.100:9100  |USB012 Model Name:4BARCODE4B-2054A | 4/15/2020 12:05:44 AM | :
the printer’s configuration
data. i
Figure #3
TCP/IP Setup x
Printer Name MAC |P Address Model Na'ne aus P Setting
| IP Address/Printer Name

[192.168.1.100

Port
9100
Switch OFF, then switch ON the printer, and
repeat clicking 'Discover' find the printer
Discover Change IP Factory Default Web Setup Exit
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3.3 Print out the IP address

You may also to obtain the IP address of the printer by connecting the computer and the printer via an USB cable, and
then choose the ‘USB’ as the Interface, as shown on Figure 2, and click ‘Setup’ (step #2) to confirm the USB to computer
connection is good, and then click ‘Configuration Page’ on the tool to print out the IP address of the printer on your
paper label (assume you already loaded a 4x6” label inside the printer). You can ping the IP address of the printer from
your computer’s DOS command windows to test if the printer is reachable from your computer, a command will be like
this:

ping 192.168.1.100

3.4Manually assign an IP address / Static IP

The default IP setting for the printer is enabled with DHCP, which means your network router will assign an IP address to
your printer automatically. However the assigned IP address can be updated by the router any time, such as, if you turn
off the printer and turn it back on, the printer’s IP address can be assigned for a differnet one, which means the previous
IP port setting for the printer won’t work anymore because the printer’s driver points to a wrong IP address. In order to
avoid this potential issue, you can set the IP address to static which means the assigned IP address will be dedicated for
this printer only, and it’s static, and it will not be changed by your router. There are four ways to make the IP address
static.

3.4.1 Fix the IP from your router

Some of the router has an option to assign a static IP address for a device from a router's setting. If your router
has this option, you can do that. This is router specific, we are not able to cover this topic.

Figure #4
3.4.2 Change IP via already established Ethernet connection

Assume your compuer where you run the Diagnostic Tool is
able to access the printer via ther Ethernet connection. On O DHCP
the tool’s main screen, select 'ETHERNET' Interface, then @ Static IP
select 'Setup' as shown on Figure 2, then click 'Discover’, . 921681100 ‘
then highlight the found printer, then click 'Change IP' button
from another popup windows, then select 'Static IP' to assign e |255-255.255.0 |
the IP address. Make sure there is no other device is using Subnet Mask 192.168.1.1 |
the same IP addres, see below.

Printer Name Arkscan 2054A |

MAC Address 00:1B:82:FF:80:FD ‘

Set Printer Name Set IP Cancel
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Figure #5
3.4.3 Change IP via USB connection [5) Arkscan LLC Diagnostic Tool V1.020b
. . . Language Unit Interface
You can assign a static IP address to the printer, or ,
. . . English v @ inch O mm usB v
reset the printer to DHCP service via an USB cable.
. . P fi - -
Connect the prlnter to your comupter via an USB rinter Configuration  File Manager Command Tool System Printer Settings
i ; ; Printer Funct
cable, click ‘Ethernet Setup’ on the main windows of rimer runeton 2 Ethernet Stup
Calibrate Sensor |
the tool. .
| Ethernet Setup o @ Static IP e
RTC Setup P [192.168.1.100 \
Subnet Mask |255.255.265.0 \
Factory Default
Gateway [192.168.1.1 \
Reset Printer
Printer Name ‘Arkscan 2054A ‘
Print TestPage MAC Address 00-1B-82-FF-80-FD |
Configuration Page Set Printer Name Set IP Cancel
Dump Text Reference
3.4.4 Change IP via web interface Figure #6
& c http://192.168.1.100
Web interface to set the IP address is
another option as well, such as, access the et oo Yerson 1026 520
printer’s web interface by this link. MilgeT 220y
http://192.168.1.100 [ comtgurstion |
General Printer Name : Arkscan 2054A
Adjust IP Address :
Media DI
Calibration 9 (o] static 1P
Serial — IP Address : 192.168.1.100

-—- Subnet Mask : 255.255.255.0
- Default Gateway : |192.168.1.1

Password

Primary DNS Server : 192.168.1.1
Seeondan ORS Severs 10000
Function Set Refresh

3.5Can’t find printer’s IP address

The most common issue that the printer is not discoverable is, here are a list of the possible issue:

1. Your printer is in the main network, and your computer is connected to your guest network of your WIFI.

2. You printer is not in the same sub net as your computer.

3. Your network firewall blocks the port 9100

4. You printer was assigned a static IP address, and the IP address is not in the same sub net as your router’s or your
computer’s, please see “2.4 Manually assign an IP address / Static IP” above on how to set the printer’s to DHCP or static
IP address.
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4 Create IP port for Printer

Go to the printer driver that you installed with the USB interface under Printer and Scanner, the driver usually named as

4BARCODE 4B-2054A, and go to its Printer Property, and then click on Port tab, and follow the steps below:

Figure #7

Settings

w 4BARCODE 4B-2054A =

Security Fonts
General Sharing Ports
Manage your device
=

= 4BARCODE 4B-2054A
Printer status:  Idle

Advanced

Printer Ports X

About

Color Management Available port types:

Canon MFNP Port
HP Discovery Port Monitor (HP Officejet 4630 series)
Locel Port

Open print queue Set as default

checked port.

Print to the following port(s). Documents will print to the first free

LPR Port
Standard TCP/IP Por: | 4

Print a test page Port Description

[]192.16... Standard TCP/IP Port
[]192.16... Standard TCP/IP Port
[]192.16... Standard TCP/IP Port
CIWIFIP... Standard TCP/IP Port
[]192.16... Standard TCP/IP Port
[] PORTP... Local Port
[ com10: Local Port
[] coM11: Local Port

Run the troubleshooter

Printer properties o

Printing preferences

Hardware properties

Printer

Arkscan 2054A LAN
Arkscan network printer

HP Laserlet P1005
Microsoft XPS Document WT.

New Port Type. Cancel

‘Add Standard TCR/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard Felps you add a port for a netwaork printer.

Add Port.. e

Enable bidirectional support
[ Enable printer pooling

Delete Port

oK Cancel

Configure Port.. Bzfora cortinuing be sure that:
1. The device is tumed on.
2. The network is connzcted and configured.
To continuz, click Next. o
Apply Help

<Back Cancal

And key in the IP address of the printer in ‘Printer Name or IP Address’ field (step #7).

Figure #8

Add Standard TCP/IP Printer Port Wizard
Add port
Forwhich device do youwantto add a port?
Enter the Printer Name or IP address, and a port name for the desired device.
Printer Name or IP Address: | 192‘158‘1-100{ o
Port Name: |192‘168‘1.10E}
<Back Cancel

o 3

b

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identified.

The device is not found on the network. Be sure that:

. The device is turned on.

. The network is connected.

. The device is properly configured.

. The address on the previous page is correct.

oW =

If you think the address is not correct, click Back to return to the previous page. Then
correct the address and perform another search on the network. If you are sure the address
is correct, select the device type below.

Device Type

(e e r ol ceneric Network Card 9 v
" Custom

10

<Back Cancel
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Click the checkbox of the IP port you just created, and then click ‘Apply’ to assign the IP port to the printer.

Add Standard TCP/IP Printer Port Wizard

Completing the Add Standard
TCP/IP Printer Port Wizard

You have selected a port with the following
characteristics.

SNMP: No

Protocal: RAW, Port 9100
Device: 192.168.1.100

Port Name: 192.168.1.100
Adapter Type: Generic Network Card

To complete this wizard, click Finish. m

< Back Cancel

Figure #9
= ABARCODE 4B-2054A Properties X
Security Fonts Tools About
General Sharing Ports Advanced Color Management
ﬁ':g_,a 4BARCODE 4B-2054A

Print to the following port(s). Documents will print to the first free
checked port.

Port
[]192.168.1.205
[]192.168.1.38

Description Printer

Standard TCP/IP Port  Arkscan 2054A LAN
Standard TCP/IP Port  Arkscan network pri
] WIFI Printer Standard TCP/IP Port

[1192.168.8.1 Standard TCP/IP Port

192.168.1.100 Standard TCP/IP Port

12

] PORTPROMPT: Local Port Microsoft XPS Docu
[ como: Local Port v
< >
Add Port... Delete Port Configure Port...
[[]Enable bidirectional support
[[]Enable printer pooling

To test if the printer is working over our network connection, unplug the printer’s USB cable if it’s connected, and print a

label to the printer ‘4BARCODE 4B-2054A’.

5 Sharing the printer with your computers

One of the best features of the IP printer, it allows more than one
computer to print to the printer without switching printer’s USB
cable, you can share the printer within your network’s computers.
For the additional computer which it will share the same printer.
You don’t need to install the USB port first then switch to Ethernet
port later, you can just directly install the driver and create an IP
port for the printer since the printer is ready and the IP address of
the printer was already known. You choose ‘Network Ethernet or
WIFI’ option during the installation of the driver, and follow the of
flows to complete the driver installation.

Figure #10

Seagull Driver Wizard

Connect Printer
The printer should be connected before continuing installation.

How is this printer going to be

(Ouss

(@) Network (Ethernet or WiFi)

() Bluetooth

() other (such as Parallel or Serial)

sl -

Instructions:

1. Connect your printer to the network.
2. Turn the printer on.

3. Press Next to continue.

Cancel
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